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Qualio’'s eQMS software empowers growing life science organizations to do their vital
work with a stronger, faster, more quality-centric approach. Our software is built and
continuously improved with three key objectives at the core:
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To be the easiest, most To seamlessly connect your internal To empower your growth
intuitive eQMS on the and external stakeholders to your with flexible, collaborative
market quality work quality content management
N / /

Over 650 life science businesses across the globe now use Qualio to optimize and
automate their quality management systems.

Request ademo


https://www.qualio.com/demo
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Training management software for
modern life science challenges

People are doing their training now. And | think that the reason for that is
Jjust that it's simple to do. And it's more of an enjoyable situation than it
was in the past.

( STAN SPAGNUOLO

Director of Quality Assurance J
Koneksa

- .

We had lots of cells in the training spreadsheet with nothing in them. People could’ve done their training and
not ticked it — or they might not have done it at all. There was no way of telling. It was a headache.

We're now at 92% on-time training completion with Qualio. People are very comfortable using it. Everyone

sees the benefit. Andit’s now so easy to demonstrate who's trained on what.
o (" KATENICHOLSON

Head of Business & Portfolio Optimization —]
e Watch interview snippet EnaraBio



https://www.youtube.com/watch?v=2dL-i4RoXs0

@ Qualio

Training management software for
modern life science challenges

It took hours — hours —to assign people their training in our manual system. Now it’s minutes.
Not even minutes. | can send training out in seconds now. The training assessment functionality
is phenomenal. Qualio’s made my life 100% better!

( ANGELA PINKSTON

e Watch interview snippet

Quality Assurance Manager—]
Akadeum Life Sciences

® .

To train 150+ people and try to record it all via email was a nightmare. That's why
I pitched Qualio. The objective was: can we streamline processes? Can we save
time? Qualio’s streamlined us and made us paperless —it's brought improvement in

processes all over.
\_ (" SAVNEET CHEEMA

Senior Quality Manager J
e Watchinterview snippet Revision Skincare



https://youtu.be/X_4dyXtmUww?feature=shared
https://youtu.be/f9Z92sUXO-U?feature=shared

Our
customers
report...
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reduction in training admin time

faster training processes

increase in audit confidence

increase in training engagement

faster external audits

More collaborative quality cultures
built on controlled information

Simplified compliance with FDA and EU
requirements, ISO standards, GxP and more




5 software features
to optimize your
training processes

@ Qualio

This datasheet is designed to give you and
your colleagues an introduction into how the
Training area of Qualio helps your business get
robust, best-in-class training managementin
place.

We've picked out the 5 top things we think you
should see.

Want to see more, including a walkthrough of
Qualio in action? Visit the last page to book a
demonstration at a time that suits you.




Simplified digital training
for busy teams

Despite your regulatory demands, your
colleagues don't want to trawl through
reams of training requirements.

And the more complex and confusing
their training pathway is, the less likely
they are to complete it.

From onboarding to retraining and
audit preparation, Qualio provides

a clean and simplistic breakdown of
outstanding training to all users via
their personal Dashboard action list.

Email prompts, due dates and the
training overview screen keep users
informed, reminded and on top of
their training responsibilities without
overwhelming them.

@ Qualio

@
RSO Your training Alltime v | Export v
Documents
0,
Training 25% 1 0 3
Training completed Completed Due Overdue

Your training

‘ Y ‘ Search...
Organization training -
Training plans 4items Show 15 v Page 1
Events ID Title Version Due Status
Design controls QR-22 Label Approval Form 1.0 6 Mar 2023 Overdue
Suppliers SOPP-210 SOP-SAMD 92.0 13 Feb 2024 Overdue
Reports RMPNVS-1 RISK MANAGEMENT PLAN Template T-196 Rev A, ECO 21-0021 4.0 4 Mar 2022 Overdue
Analytics SOP-89 Spire Integrated Solutions Demo Example 1.0 26 Sep 2023 Completed

4 items Show 15 ~ Page 1

{?} Settings

® Laura Ungrad




Training Plans for rapid
organizational training at scale

Repetitive admin tasks like assigning
training document-by-document or user-
by-user sap your precious time.

Training Plans let you combine multiple
training requirements into a single
parcel, then push it to any system
group you choose.

Train your laboratory team on a group of
new SOPs, get your management team
ready for their ISO 9001 review, or push
a set of audit preparation training to your
entire business. The choiceis yours.

@ Qualio
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Sign out

Add training plan

Title *

Engineering Supplier Review

Description

Engineering Supplier Review is a critical process that evaluates the performance, quality, and
reliability of suppliers in delivering materials or services. This review involves assessing
suppliers' compliance with technical specifications, quality standards, delivery timelines, and
coct.affactiveanace

Groups *

Select Groups... v

Select at least one group that is required to train on the following documents

Group name

Engineering 4 =

Documents *
Select Documents...

Select at least one document

ID Title Tags

SOP-20 Supplier Qualification Procedure &4 O

y




Training Plans for rapid
organizational training at scale

/

Get to market 6 months faster!

Qualio also provides over 100
pre-built, audit-tested and
industry-specific document
templates, from quality manuals
and management reviews to risk
management plans and SOPs,

to save you the time-consuming
work of building a quality
document stack and training
colleagues on it yourself. Simply
populate your templates, then
cascade them for business-wide
training with Training Plans to save
yourself up to half a year of work
and get your team compliant and

market-ready at lightning speed.
N

Dashboard

Documents

Training

Your training

Organization training

Training plans

Events

Suppliers

Reports

Analytics

Settings

Sign out

Add training plan

Title *

Engineering Supplier Review

Description

Engineering Supplier Review is a critical process that evaluates the performance, quality, and
reliability of suppliers in delivering materials or services. This review involves assessing
suppliers' compliance with technical specifications, quality standards, delivery timelines, and
coct.affactiveanace

Groups *

Select Groups...

Select at least one group that is required to train on the following documents

Group name

Engineering 4 =

Documents *
Select Documents...

Select at least one document

ID Title Tags

SOP-20 Supplier Qualification Procedure &4 O

y
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Flexible training management

for ever-evolving needs

Creating and distributing training to your
workforce has never been easier —and
since Qualio is cloud-powered, your
colleagues can complete training from
anywhere in the world with an Internet
connection.

Qualio's Training area is designed

to integrate seamlessly with the
Documents area. This allows you to
flexibly link training requirements to
specific documents, such as SOPs,
policies and process documents —
while eliminating the confusion and
duplication of siloed document and
training management systems.

@ Qualio
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You are currently editing this document
Product Order and Shipping sor2

Draft Version: 0.1 - Owner: Laura Ungrad - Last modified: 19 Jul 2024 at 2:23 PM

Document Change control Training assessment

Need suggestions?

Use Qualio’s Al to review your document and intelligently suggest a starting point for a training assessment or additional items to add.

Question 1
Question
What is the main purpose of the 'Product Order and Shipping' document?

Options

Please choose the correct answer by selecting the corresponding radio button

a o
V' Changessaved  Export Done editing «

Editing v

©  To establish the scope and responsibilities for the product order a voo
To define the attachments required for product orders and shippi T voa
To outline the process for product returns and customer complair ki voog
{?} Settings To provide a list of definitions for terms used in the product order i) i}
[—) Sign out + Add option
J
10



Flexible training management
for ever-evolving needs

Simply choose your training
requirements for every document
template in the system, including:

» Iftraining is to be required

» If new document versions require
retraining

To support a centralized quality culture,
for instance, a quality manual might
require training and acknowledgment
from all staff members, with retraining
as new versions are published. A design
input file, on the other hand, might not
require training at all.

@ Qualio

[ Training set up at template level }

@ Qualio

E Dashboard

D Documents
Workspace
Library
Templates

Change requests

~’ Training
Events
Suppliers
Reports

Analytics

Templates

Effective

4items
D
Guide-
QM-
QVAL-
SOP-

4 items

Title

GD

Qua

Proc

QM
Quality Manual

Status Effective - Version 1

Default Content Properties

Eligible for training
Yes

Require retraining on each version
Yes

Periodic review period
None

Review limit
None

Approval limit
None

Effective on approval
Yes

Show section titles
No

Download permissions for upload format
Owner

~

Edit X

{?} Settings

® Laura Ungrad
/
11



Flexible training management

for ever-evolving needs

Then, as you build a document using
your template, designate trainees at
the touch of a button.

Qualio is designed to give you complete
flexibility in how you distribute and train
your users on documents.

Need to quickly schedule new training
after an audit finding or quality event?
Add fresh trainees and retraining at the
touch of a button.

Want to get your users fully trained
before a document goes live? Simply
order a document not to automatically
become effective on approval to create
an interim period for training users.

@ Qualio
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* Document: Any recorded information or object which can be treated as a unit.

o

Manage trainees

R e T P Lo T

Filter by name, email or group name..

B rullname

Colin Feeley

Ewan Stevenson
Franki Test
Franki Yeung

Gloria Kwan

Greg Williamson

Jes Reynolds
Joshua Gérner
Kevin Duggan

Laura Ungrad

MAhanid Eleamal

Email
colin.feeley@qualio.com
ewan.stevenson@qualio.com
franki.yeung+test@qualio.com
franki.yeung@qualio.com
gloria.kwan@qualio.com
greg.williamson@qualio.com
jessica.reynolds@qualio.com
jgoerner@qualio.com
kduggan@qualio.com

laura.ungrad@qualio.com

mAhanid alraaal@anialia ~am

and the date of approval.

Groups

Engineering

Engineering

Engineering

Engineering

o

Training

Training

Review period

ffective on approval
es

raining required
es

Juality approvers

lone

)ther approvers

lone

‘eviewers

lone

‘ags

lone

Cancel Apply changes | S
rainees

None

Manag

Manag

Manag

Manag

Manag

12



Flexible training management
for ever-evolving needs

Q qualio * Internal Auditors: Performing audits to assess compliance with the standard and Training required
== identifying areas for improvement. Yes
Dashboard 3. Purpose
The purpose of this course is to equip laboratory professionals with the knowledge and tools Quality approvers Manage
Documents necessary to implement ISO/IEC 17025, ensuring that their laboratories can achieve and
maintain accreditation. The course aims to: None

Training * Improve the technical competence of laboratories.

* Enhance the quality and reliability of testing and calibration results.
Events Other approvers Manage

* Prepare laboratories for successful external assessments and audits.

None
Suppliers e Foster a culture of continuous improvement within laboratory operations.
Reports niti
& 4. Definitions Reviewers Manage
. Key terms and concepts that will be defined and explained during the course include:
Analytics None
* ISO/IEC 17025: The international standard specifying requirements for the competence
Want to record external training too, like of testing and calibration laboratories.
* Accreditation: Formal recognition that a laboratory is competent to perform specific T.
ags Manage
attendance at anI1SO 17025 courseora testsor calibrations. ¢
* Quality Management System (QMS): A structured system of procedures and processes None
CG M P CO nfe rence? used to ensure the quality of the laboratory's results.
* Measurement Uncertainty: A parameter that characterizes the range within which the
true value of a measurement lies Trainees Manage
BUIId a Summary docu ment Wlthln  Validation: The process of confirming that a test method or calibration procedure is None

suitable for its intended purpose.

Qualio, attach key documents like
attendance logs and training materials, @ sertings ft"fe:e:ences

and push the document to the course Laura Ungrad 15017025-Course Attendance-Listpf N
attendees within the system.

[ Linked document ]

@ Qualio 13



Flexible training management
for ever-evolving needs

Need to add an extra layer of assurance
to your training activity? Add
customizable quizzes, with a system-
enforced 100% pass rate requirement,
to test understanding before training
can be signed off.

a I

<>

Al automation for accelerated
training processes

Want to automate those training
assessments? Enjoy Al generation
of assessment questions based on
your document content. Review the
generated quiz, tweak if you want to,

@ Qualio

Youa
3 Dashboard Product Order and Shipping sor2

Draft Version: 0.1 - Owner: Laura Ungrad - Last modified: 19 Jul 2024 at
Documents

v Training Document Change control Training assessment

Events

Need suggestions?

Suppliers Use Qualio's Al to review your document and intelligently suggest a starting point fd

Reports

No train
Analytics

Training assessments can be cri

+it

{?} Settings

[> signout

~

Qualio Al #) Regenerate X

© Rationale behind suggestions
* The questions are designed to assess the employee's understanding of the key procedures
and work instructions related to product order and shipping, which are critical for ensuring...

What is the main purpose of the 'Product Order and Shipping' document?

To establish the scope and responsibilities for the product order Correct answer
and shipping process.

To define the attachments required for product orders and shipping.
To outline the process for product returns and customer complaints.

To provide a list of definitions for terms used in the product order and shipping
process.

Who is responsible for ensuring the proper execution of the product order and
shipping process?

The Quality Assurance Manager
The Production Supervisor
The Shipping Coordinator Correct answer

The Customer Service Representative

Which section of the document outlines the detailed steps of the product order an
shipping process? /

and launch it in seconds.

o _/

@ Qualio

14



Total visibility for

confident oversight

Understanding the state of play with your
organization’s current compliance status
is a vital requirement for quality teams

— especially as anincoming audit gets
closer and closer on your calendar.

By centralizing all training activity,
Qualio Analytics allows at-a-glance
visibility of training completion status
for individual documents, by groups
such as departments and teams, and
even for individual system users.

Spot bottlenecks, undertrained
departments or training slackers — then
ensure those gaps are plugged!

@ Qualio

Analytics
Dashboard y
Documents Documents Training Events Event forms Suppliers
Training
Status overview Audits Process efficiency Trends Open actions Performance
Events By time Sponsor
Determine if audit timelines are being met to help ensure the accuracy, quality, and relevance of your supplier records. You can select a bar to adjust to different time granularities. Al
Design controls 25
Supplier risk
2 Al
Suppliers 2
Supplier type
Reports s an
. 1
Analytics
05
Q3' 2024
Due status Overdue
0 Supplier audits 1
p Q12023 Q32023 Qa4 2024 ;
o
By sponsor
dentify potential issues that may be hindering the timely completion of audits, such as resource constraints or workload distribution,
{?} Settings
Molly Calvey
® Laura Ungrad .



Automatic compliance

for peace of mind

Being compliant and audit-ready means
being able to quickly and confidently point
to comprehensive and fully controlled
training records. Qualio is designed

to embed seamless and automatic
compliance into your training activities.

Qualio cannot be accessed without a
username and password, keeping your
training management system secure.

The Training area is designed to give
your business fully audit-trailed,
demonstrable acknowledgment and
understanding of system documents:
perfect for proving workforce

competence to your auditors.

@ Qualio

@
R — Organization training Alltime v \ Export v |
Documents
0,

Training 46% 163 0 188

Training completed Completed Due Overdue
Your training

Documents Groups Employees
Organization training
Training plans Search...
Events 143 items Show 15 v~ Page1 >
Design controls ID Title Version ™ Approved Next review Completion Status
Suppliers RA-5 Cyclomedica Risk SOP 1.0 17 Jun 2020 16 Jun 2022 100% Completed
Reports SOP-102 NOVA Biologics Complaint 1.0 2]Jun 2020 2Jun 2022 100% Completed
Analytics SOP-97 Kymanox Demo Example 1.0 29 May 2020 29 May 2022 100% Completed

QM-2 Quality Manual 1.0 17 Apr 2020 17 Apr 2022 100% Completed

FMEA-4 Product FMEA 1.0 19 Apr 2020 19 Apr 2022 100% Completed

{?} Settings
EQR-5 Quick Clot Equipment Part 1.0 2 Apr 2020 2 Apr 2021 10% Overdue
® Laura Ungrad
16



The RO| of 8M ioerem SA00K ron e e
Qualio

89 of life science companies have experienced unplanned downtime

% from suboptimal training and employee misunderstanding
Manual, paper-based training

systems bring a slew of hidden costs

to your business, which a Qualio
investment completely eliminates.
85 % of those businesses saw reputational damage

0

Get your ROl figure»

Over a third lost business

@ Qualio 17


qualio.com/resources/roi-calculator

reas

ons to manage your

training within Qualio

/

/

@ Qualio

©)

Hear from our customers!
Read their success stories with Qualio »

N N
2]
Dedicated life science Dramatic reductionin
eQMS vendor with over 650 training costs and 90+%
regulated customers reduction in training admin
RN /
N N
Secure cloud- Build role-specific pathways and bespoke
based access workflows for training allocation and
from anywhere completion
N /
e N
)
Test understanding with Drive faster onboarding
customizable quizzes —and with streamlined role-based
generate them with Al training
RN /

4 N N
Clean and intuitive UX with ease of use Cascade training
at the forefront to maximize training at scale with
engagement Training Plans
N /
4 N N
Audit trailing, e-signatures Access a clear and simple
and action histories for total single source of truth for all
compliance training activity
/ /
\

;

Deep analytics to keep on top
of your training management
system

v

[
Raise new requirements on
the fly in response to quality

events and upcoming audits

18


qualio.com/customers

Q) Qualio

Take control of
your quality and
compliance

We'll answer your questions, give you a live
tour of Qualio and help you determine if
we're a good fit for your organization.
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Your training

25% 1

Training completed Completed

Y ‘ Search...

4 items

ID Title

QR-22 Label Approval Form

SOPP-210 SOP-SAMD

RMPNVS-1 RISK MANAGEMENT PLAN Template T-196 Rev A, ECO 21-0021

SOP-89 Spire Integrated Solutions Demo Example

4items



https://www.qualio.com/demo

